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Intel’ Stratix” 10 Device H-Tile/L-Tile PCle Update
Description:

Intel” is notifying customers of an important PCle Express* update to the Intel® Stratix®
10 H-Tile/L-Tile devices. Refer to Table 1 for details and link to KDB article with
recommendations and further actions.

Table 1
Impacted .
Update Details software KDB Article
versions
¢ When using the Intel® L-tile and H-tile Avalon® | All Intel Why does the Intel®
Streaming and Avalon® Memory Mapped IP for | Quartus Prime | L-tile and H-tile
PCl Express* in Gen3 Root Port mode, Pro Edition Avalon® Streaming
correctable errors or link down training may software and Avalon® Memory
be observed due to sub-optimal preset bit ver20.2 and Mapped IP for PCI
settings for PCle* Upstream Port prior Express* observe
(USP)/Downstream Port (DSP) Gen3 Root Port correctable
IP on both H tile and L tile. errors/link down
e Permanent fix implemented in Intel” Quartus’ train when operating
Prime Pro Edition software ver20.3 and in Gen3 Root Port
above. mode?
Products Affected:

Impacted device families are Intel Stratix 10 H-Tile/L-Tile GX, MX, NX, SX, TX devices.

The list of affected part numbers (OPNs) can be downloaded in Excel form:
https://www.intel.com/content/dam/www/programmable/us/en/pdfs/literature/pcn/adv
2105-opn-list.xlsx
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Change Implementation:

The permanent fix for the issue described in this customer advisory is available now.
Refer to the relevant KDB link in Table 1.

Contact:

For more information, please contact your local Sales representative, or submit a
question or request at the My Intel support page, log-in via:
https://www.intel.com/content/www/us/en/my-intel/fpga-sign-in.html

Customer Notifications Subscription:

Customers that subscribe to the Intel FPGA customer notification mailing list will receive
the notifications automatically via email.

If you would like to receive Intel FPGA customer notifications by email, you can register
to the Intel FPGA program and set up your subscription at:
https://www.intel.com/content/www/us/en/programmable/my-intel/mal-
emailsub/technical-updates.html

To submit a question or request at the My Intel support page, log-in via:
https://www.intel.com/content/www/us/en/my-intel/fpga-sign-in.html
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